IIpoueaypa oniaTbl KAPTOM

K onaame npunHumaromcsa kapmol VISA u
MasterCard

Yciyra onsiaTel Yepe3 UHTEPHET OCYILECTBJISAETCA B COOTBeTCTBUM C [IpaBuiamu
MeX/YHapOAHbIX MJ1aTeXHbIX cucTeM Visa 1 MasterCard Ha npyuHIMnax cob/I0jeHns
KOHOUEHIIMAJIbHOCTH U 6€30MaCHOCTH COBEPLIEHUS JIaTeXa, AJ151 YEro UCIO0Jb3yIOTCS
caMble COBPEMEHHbIE METO/IbI MPOBEPKH, IMPPOBAHUS U EpeJadl JaHHBIX 10
3aKpbIThIM KaHaJsaM CBSI3U. BBoJ JaHHBIX 6AHKOBCKOU KapThl OCYIeCTBIASAETCA Ha
3allMLIeHHOM MJIaTeXXHOU cTpaHule . Ha cTpaHulie A/ BBOJja laHHBIX 6AHKOBCKOUM KapThl
noTpebyeTcsi BBECTM HOMEpP KapThbl, UMs BJia/lesIblia KapThl, CPOK AEUCTBHUS KapThl,
Tpéx3HauHbIM Ko 6e3onacHocTu (CVV2 ansa VISA uau CVC2 aas MasterCard). Bee
Heo0X0UMble JaHHbIE IpoNeYyaTaHbl HA caMol KapTe. Tpéx3aHauHbIN KOJ, 6€30MacHOCTH
— 3To TpU LUpHI, HaxoAs1Mecss HA 06paTHOM CTOpOHe KapThl. [lajiee Bbl b6yzeTe
nepeHalnpaBJ/ieHbl Ha cTpaHuLy Banlero 6aHka a5 BBoZa 3DSecure Ko/ja, KOTOPBIN
npugeT k Bam B CMC. Eciiu 3DSecure ko/ k Bam He npuiies, To cjieayeT 06paTUTCS B 6aHK
BbIJaBLINM BaM KapTy.

CJIY‘-IaI/I OTKd3d B COBEPIIECHHUH IIVIATEKA:

O bankoBCKas KapTa He IpeJjHa3Ha4YeHa J/if COBepIIeHHU NJIaTexXel Yepe3 UHTEPHET, 0
4yeM MOKHO y3HaTh, 06paTuBIIKCh B Bam baHk;

O HepocTaTO4YHO CpeJiCTB [ OIJIaThl Ha 6aHKOBCKOM KapTe. [loApo6Hee 0 HaIM4YUHU
Cpe/iCTB Ha 6aHKOBCKOU KapTe Bbl MoXkeTe y3HATh, 00PAaTUBILUCH B 6AHK, BbINYCTUBIINH
OaHKOBCKYIO KapTy;

O /laHHble 6aHKOBCKOU KapThbl BBe/leHbl HEBEPHO;

O HcTek cpok AieicTBUS 6aHKOBCKOW KapThl. CPOK AeHCTBUS KapThl, KaK IPaBUJIO, yKa3aH
Ha JIMLeBOM CTOPOHE KapThl (3TO Mecsl| U F'oJ, 10 KOTOPOTo JleCTBUTe/IbHA KapTa).
[Tonpo6Hee o cpoke AelCTBUSA KapThl Bbl MoXkeTe y3HaTh, 00paTHUBILIUCH B OaHK,
BBINYCTUBIIMN OAHKOBCKYIO KapTy;

I1o BompocaM omiaThl C HOMOIbI0 6AHKOBCKOHW KapThl U HHBIM BONPOCaM,
CBsI3aHHBIM C pa60TOM calTa, Bbl MoXXeTe 06palaThCs Mo CaeAyruemMmy

TesiedpoHy: +7 708 708 70 84. [IpeocTaBisieMass BaMU nepcoHaibHast UHGopManus (MMs,
azpec, TesiedoH, e-mail, HoOMep 6aHKOBCKOM KapThbl) SABJSETCS KOHQUAEHIIMAJIbHOUN U He
MOJJIEXKUT pasrjalleHu0. /laHHble Ballled KpeJJUTHOW KapThl llepeJjaloTCs TOJIBKO B
3amin$poBaHHOM BH/IE U He COXpaHsATCcS Ha HaeM Web-cepBepe.

[IpaBu/1a BO3BpaTa yCJIyrd UM TOBapa



[Ipy onulaTe KapTaMu BO3BpaT HAJIMYHBIMU JIleHEXKHBIMU CPeCTBAMU He 0NyCKaeTCH.
[TopsAn0k Bo3BpaTa peryaupyeTcd IpaBUJIaMU MeX/AyHapPOAHbIX [IJIaTEXKHBIX CUCTEM.
[Ipouenypa Bo3BpaTa yC/ayru perjaaMeHTUpyeTcs cTaTbed 14 3akoHa «O 3amjUTe npas
NOTpeOUTENENN.

O Bo3BpaT onJiaThl OKa3aHHOM yCIYTH OCYLIeCTBJIAETCA B C/Iy4yae, eC/Iy yCayra OKa3aHa He
IIOJIHOCTBIO.

O [loTpebuTesib He BpaBe 0TKa3aTbCA OT YCAYTH HaJJlexKalllero KayecTBa, UMellel
VMH/VBHU/lyaJIbHO-ONpe/ie/IeHHble CBOMCTBA PEKJIaMHOr0 XapaKTepa, UM YKa3aHHas
ycJlyra He OblL1a MCII0JIb30BAHA UCK/IIOYUTENBHO NPUOOPETAIOIIUM ero 4YeJ0BeKOM;

o [Ipu oTKa3e MoTpe6GUTEJIS OT YCJIYTH NPOJABEL 0/KEH BO3BPATUTb MY IEHEXKHYIO
CYyMMYy, yIIJIa4YeHHY0 MOTpebuTeeM M0 OTOBOPY, 3a UCKJIIYEHHEM Pacxo/IoB Mpo/jaBiia
Ha OIJIATY KOMHUCCHOHHBIX COOPOB CepBUCA, MPUHUMAIOIIETO OMJIATY OT HOTPEOUTEIS
BO3BpallaeMOoH YCIYTH, a TaKKe GaKTUYEeCKOTr0 CPOKa UCIOIb30BaHUS YCYTH, He N03/[HEee
4yeM yepe3 JecSThb JIHEH CO HS MpeAbsaBJEHUs IOTPeOUTENeEM COOTBETCTBYIOIETO
TpeboBaHUS;

/11 BO3BpaTa JileHeXKHbIX CPe/iCTB Ha OAHKOBCKYI0 KapTy HE00X0JUMO 3aI0JTHUTD
«3asiBJIeHUE 0 BO3BpaTe JIEHEXKHbIX CPEJICTB», KOTOPOE BhIChLIAETCS 10 TPeOOBAHUIO
KOMIIaHMeH Ha 3J1eKTPOHHBIU a/ipec U ONPaBUThb €ro BMeCTe C IPUJI0KEHUEM KONTUHU
JIOKYMEHTA, y0CTOBEPAILIEro JMYHOCTD 10 aZpecy npojasLa marketing@llombard.kz.
Bo3BparT JieHeXXHbIX Cpe/iCTB OyeT OCyleCcTBIeH Ha 6aHKOBCKYIO KapTy B TedeHue 21
(ABajLaTH 0HOTO) paboyero AHs CO JHS NMOJIydyeHUs «3asiBJeHre O BO3BpaTe JeHeXXHbIX
cpenctB» Komnanuei. /lyiss Bo3BpaTa JleHeXXHbIX CPe/ICTB 10 OllepalusaM NPOBeJeHHBIMHU C
OIIKO6KaMU HEOOXOAMMO 0OPaTUTHCSA C MUCbMEHHBIM 3asiBJIEHUEM U IPUJIO)KEHHMEM KOMTUU
NacrnopTa ¥ 4eKOB/KBUTAHIIMH, TOATBEPKAAOILUX OlIMO0YHOe ciMcanue. [laHHoe
3asBJIEHUE HEOOX0UMO HalpaBUThb N0 aZipecy marketing@llombard.kz. CymMa Bo3BpaTa
OyZieT paBHATbCA CyMMe NMOKYyNnKU. CpOK paccMOTpeHHd 3asiBJIeHNUS U BO3BpaTa JleHeXXHbIX
Cpe/CTB HAYMHAET UCYUCIATBLCA C MOMeHTa nosy4yeHus KoMmnanuen 3asaB/ieHus U
paccyuThIBaeTCA B pabo4yux JHAX 6e3 yyeTa Npa3HUKOB/BbIXOJHbIX JHEH
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